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	Application for Employment



Job Reference: IGSCM-AI-26-04  / Individual Giving & Supporter Care Manager – All Island

	Notes – Please read before completing the application form



· Applicants should submit this form; supplementary material such as CV’s will not be accepted.

· You should use this form to highlight relevant and appropriate experience given the essential and desirable criteria as outlined in the job description.

· Please return completed application form by email to hr@cancerfundforchildren.com or in confidence to:  Human Resource Team, Cancer Fund for Children, Curlew Pavilion, Portside Business Park, Airport Road West, Belfast, BT3 9ED.

· This role requires candidates to have existing eligibility to work in the island of Ireland and you will be required to undergo ACCESS NI checks or GARDA VETTING depending on your place of residence.

· Please ensure you return the monitoring form by separate email or separate envelope (marked with your initials) with your application form.

· In order to be considered, your completed application must be returned midday on 3rd August 2026.


	
Position Applied For: Individual Giving & Supporter Care Manager – All Island


	Surname:

	Title:


	Forename(s):


	Address:



Post Code:

	National Insurance Number:





	Do you have the right to work and live in the UK
	Full Driving Licence? 
	Own Transport? 

	
Yes/No: _____
If Yes, please specify:   
	
Yes/No: _____
	
Yes/No: _____


	Contact Details

	Contact Telephone Number:


	Mobile Telephone Number:


	Private Email Address:





	Secondary / Further Education

	From
	To
	Type of School (e.g. Grammar)
	Subjects 
	Result

	
	
	
	
	

	University / Higher Education

	From
	To
	University / College
	Title of Degree / Diploma
	Result

	
	
	
	
	










	Details of any Professional and Training Courses taken

	Date
	Organising Body
	Name of Course
	Result

	
	
	
	













 

	
EMPLOYMENT HISTORY – PRESENT POST


	Name and address of present employer


	Date appointed.
Day/Mth/Yr
              /     /
	Present Salary/Wage
	Period of Notice


	
	Reason for leaving:




	MAIN DUTIES OF PRESENT POST

	


































	




	
EMPLOYMENT HISTORY – PREVIOUS POSTS
(Please list your previous posts beginning with the most recent)
Continue on separate page if necessary.


	1. Name and address of employer




	Job Title and location
	FROM
Day/Mth/Yr
     /       /
	TO
Day/Mth/Yr
     /        /

	
Rate of Pay: _________________

Duties (briefly):

	





	Reason for leaving: _____________________________________________________________________


	2. Name and address of employer




	Job Title and location
	FROM
Day/Mth/Yr
     /       /
	TO
Day/Mth/Yr
     /        /

	
Rate of Pay: _________________

Duties (briefly):

	





	

	Reason for leaving: _____________________________________________________________________


	3. Name and address of employer




	Job title and location
	FROM
Day/Mth/Yr
      /        /
	TO
Day/Mth/Yr
     /        /

	
Rate of Pay: ________________

Duties (briefly):

	






	Reason for leaving: _____________________________________________________________________


	4. Name and address of employer




	Job title and location
	FROM
Day/Mth/Yr
      /        /
	TO
Day/Mth/Yr
     /        /

	
Rate of Pay: ________________

Duties (briefly):

	





	Reason for leaving: _____________________________________________________________________


	5. Name and address of employer




	Job title and location
	FROM
Day/Mth/Yr
      /        /
	TO
Day/Mth/Yr
     /        /

	
Rate of Pay ________________

Duties (briefly):

	





	Reason for leaving: _____________________________________________________________________


	6. Name and address of employer




	Job title and location
	FROM
Day/Mth/Yr
      /        /
	TO
Day/Mth/Yr
     /        /

	
Rate of Pay ________________

Duties (briefly):

	




	Reason for leaving: _____________________________________________________________________

	




	

	Meeting the Criteria

	

	In this section, we would like you to provide information which will aid the shortlisting process.  In each of the sections please state how you meet the particular criteria, giving at least one example from your paid work experience as appropriate.  Please ensure this section of the form is completed fully and thoroughly to aid selection decision making. Please continue on a separate page if necessary.

	



ESSENTIAL CRITERIA:

Qualifications [Relevant to Job Description]
	





































Experience/Knowledge 
	1. Please describe how your skills, knowledge and experience make you suitable for the role of Individual Giving & Supporter Care Manager.
Answer: experience of individual giving, supporter care, fundraising operations or direct marketing;  experience of supporter acquisition, retention and stewardship;  knowledge of CRM systems, data management and insight-led decision making; experience of leading teams and building effective relationships with colleagues, supporters and stakeholders; how they have used these skills and experiences to deliver strong results and meaningful impact.


	














































	2. Integrity and collective responsibility are essential to ensuring supporters' trust and confidence in our organisation.  Please describe a time when you were responsible for ensuring high standards of data management, CRM governance, GDPR compliance or fundraising operations.
Answer: role and responsibilities; how they worked with others to maintain compliance and data quality; any challenges you encountered; outcomes and how trust, accountability and transparency were maintained.

	











































	




	3. We value courage and the ability to lead through challenge, have difficult conversations and drive positive change.  Please provide an example of a situation where you needed to challenge an existing approach, address a difficult issue, or lead a significant change within a team, service or process.
Answer: explain challenge or issue; how they approached conversations with stakeholders; how they gained support for change; outcome and impact achieved.

	















































	4. Compassion is at the heart of how we engage with the children, families, supporters and colleagues we serve.  Please describe a time when you delivered an exceptional supporter or customer experience, particularly in a sensitive or challenging situation.
Answer: the circumstances; how they demonstrated empathy, care and responsiveness; how they managed any concerns, feedback or complaints; the outcome for the individual and organisation.

	
















































	5. This role requires strong leadership and collaboration across teams to achieve shared goals and deliver excellent supporter experiences.  Please describe how you have led and developed a team while working collaboratively across departments such as fundraising, communications, finance, IT or other stakeholders.
Answer:  leadership approach; how they encouraged accountability, teamwork and shared ownership; how they built effective working relationships; the outcomes achieved for your team, supporters or organisation.

	













































DESIRABLE CRITERIA:

Please outline any experience, knowledge or professional development you have in relation to the following areas:
· Working within a complex charity fundraising environment, particularly across multiple income streams.
· Fundraising regulation and best practice, including guidance from relevant regulatory bodies.
· Managing external suppliers or third-party data, insight or analytics providers.
· Fundraising activity across Northern Ireland and/or the Republic of Ireland.
· Professional qualifications, training or ongoing development in data protection, CRM systems, analytics or fundraising leadership.

Please explain how this experience or knowledge has contributed to successful fundraising outcomes, improved supporter experience or strengthened organisational performance.

	Provide examples:









































CRIMINAL RECORD

	Please advise of any criminal convictions which are not regarded as spent under the Rehabilitation of Offenders (NI) Order 1978. If none please state.






OTHER INFORMATION
Please indicate where you heard of this vacancy.

	
Newspaper/Jobfinder/Community NI

	
Word of Mouth

	
Cancer Fund for Children Website

	
Linkedin


	
Other

Please specify:
_______________________________________________________________________________________




REFERENCES

	Please give the names and email addresses of two people we may contact for employment references.  One should be your current or most recent employer.
These will not be taken up unless an offer of employment is made.

	
Name:

Position:

Address:

Telephone Number:
	
Name:

Position:

Address:

Telephone Number:




DECLARATION (Please read this carefully before signing this application)

	I confirm that the above information is complete and correct and that any untrue or misleading information will give the management of Cancer Fund for Children the right to terminate any contract of employment offered.

I agree that Cancer Fund for Children reserves the right to require me to undergo a medical examination at any time. Should this organisation require any further information with view to contacting your doctor for a medical report, the law requires us to inform you of our intention and obtain your permission prior to contacting your doctor

	
Signed:                                                                 Date:




Our work at Cancer Fund for Children is guided by a deep commitment to our values: powerful connections, bold ambition, courage, compassion, integrity, and collective responsibility. We believe these values are essential, not only in how we support children and young people impacted by cancer but also, in how we interact with our colleagues and stakeholders on a daily basis.

As part of your application, we invite you to reflect on how your own experiences, motivations, and approach to work align with these values. You may wish to highlight this in your personal statement or supporting documents.
By applying, you acknowledge that you are committed to upholding these values.
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